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Public Interest Statement

Gender equality and violence against women are crucial issues stemming from their varied societal roles. This
study demonstrated that social support enhances women's workplace and social status and that online
empowerment programs deliver the necessary information and opportunities. An analysis by
Perempuanmasadepan.id revealed online strategies, such as sharing sessions, webinars, and project collaborations that
mitigate offline limitations and foster self-development and gender equality. This study offers insights into effective digital
empowerment strategies and emphasizes the role of women in community development.

Introduction

Large-scale social restrictions were implemented during the Covid-19 pandemic, resulting in an increase in the use of
existing social media. In the past, social media was considered the cause of learning problems; however, now, the use of
social media is a place of need as a medium of knowledge (Izzulsyah et al., 2022). Furthermore, the average number of
social media users between 2023 and 2025 is expected to increase to 265 million (Izzulsyah et al. 2022)..

A number of platforms mobilize human resources in the form of communities, which before the Covid-19 pandemic were
often carried out offline on Instagram. Online communities provide a platform on which members can share ideas,
expetiences, and opinions by forming new relationships and expanding their social networks (Alifia et al., 2024). Generally,
individuals join a community as a means of meeting social needs (Hasyim & Makruf, 2022). Perempuan Berkisah DIY and
Central Java ate examples of an online-based community that focuses on fighting patriarchal culture in Indonesian society
(Sastrosumarto, 2022). Through various features on Instagram, it can help in fulfilling the information required (Alifia et
al., 2024).
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In the context of Islamic feminism, gender equality promotes dialogue between religious rules and contemporary social
reality. This theory combines the principles of feminism with Islamic values to evaluate the position of women in social,
economic, and political contexts as well as in spiritual spaces. Based on the Qut'an, Islamic feminism argues that women
and men are created as balanced and equal partners in carrying out the duties of the caliphate on Earth (Ali 2016). The
content of the Qur'anic verses that speak of women's right to make choices and take an active role in society is contained
in the QS. An-Nisa [4]:32, as the basis of the feminist argument that Islam does not restrict the role of women in various
aspects of life (Yaghoobi 2011). However, in practice, cultural values and community systems often create differences based
on gender (Firmansyah, 2024).

However, gender equality is often echoed and fought because injustice often affects women (Anggreni et al., 2022). The
main problem that occurs in women is the perceived difference between their positions and that of men. Achieving
women's rights is often described as a struggle between tradition and modernization (Sulasmi, 2021). For example, gender
inequality occurs in the emergence of leaders, who are perceived to be more dominant in men than in women because of
the agentic nature of men (Innayah & Pratama, 2019).

However, the results of research conducted in the city of Bandung on married working women do not reveal the conflict
of roles as mothers, wives, and workers if they receive social support and tolerance from the surrounding environment
(Rozana & Purnama, 2022). The dual role of women, other than in the main job as well as in household chores, does not
affect performance, but it becomes a dilemma in the career development of a working woman (Oktarina et al., 2022). In
addition, women are often the target of sexual harassment or violence, especially through social media, as well as difficulties
in playing a role in society, which is a strong reason for women's empowerment programs through social media (Wahyuni
et al., 2021). Career women with critical thinking skills are usually better able to keep things under control if they can
coordinate with men as priests (Sobari and Khamilawati 2021). Therefore, awareness of responsibilities such as taking care
of household needs is no longer the obligation of one party to be fought for considering that housechold life is lived together.

Therefore, awareness is required to create equal access roles. Providing women's empowerment programs is a form of
effort to create equality in these roles, creating control between women and men in all fields, especially in community
development to increase women's capacity to work, be independent, and have a bargaining position in global competition
(Hasyim & Makruf, 2022).

Research conducted by Wicaksono and Raul shows the results of member discomfort caused by approval posts, the
discomfort of the community group environment due to members who violate the rules, and the occurrence of unhealthy
debates between people in the Playstation Indonesia Community online community (Wicaksono and Raul, 2022). Another
study in the Analysis of the Online Community of Women Telling Stories DIY and Central Java found that online
communities have problems in the focus between administrators and members and the lack of common frequency in
forming collaborative content creation; thus, activities in online communities have become ineffective in efforts to
empowet women and considering that the community has just been formed (Sastrosumarto, 2022). Previous research has
discussed satisfaction related to om/ine communities and analyzed the sustainability of on/ine communities in certain areas.
Thus, the difference between this research and the previous one lies in the analysis of women's empowerment programs in
the online community womenmasadepan.id on Instagram using a descriptive qualitative approach with narrative data
analysis.

This research examines how online community programs of perempuanmasadepan.id on Instagram can reduce offline
activities for women while fostering their confidence and development through social media. Programs include sharing
sessions and Live Instagram discussions on self-development topics; the PMD Talk program, which offers webinars on
education, career planning, and self-development; the Women in Action program, featuring social activities such as open
donations, PMD teaching, and sharing takjil; the Project Collaboration program, which involves joint projects with
community partners via Live Instagram, offline events, and webinars; and annual and festival events during the anniversary.
This study aims to analyze the implementation of women's empowerment programs by the online community
womenmasadepan.id on Instagram, and to serve as a benchmark for future research on the feasibility of online community-
based empowerment.

Literature Review

Women's Empowerment

Women's empowerment is a process of awatreness and capacity building towards greater participation, such as breadth,
supervision, and decision-making and transformation actions, that lead to the realization of greater equality between women
and men (Hendi Setiadi & Dwijayanti, 2020). Women's empowerment aims to improve women's welfare and reduce
inequality between men and women (Sulasmi, 2021). El-Sadawi (her book shows that the way the community environment
views women as lustful and powerless subjects creates emotional turmoil, community judgment, and identity challenges for
women (el-Sadawi, 2003). In this case, women's experiences are described as being heavily influenced by personal and social
factors, leading to their own resilience (el-Sadawi, 2003).
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According to Masdar Farid Mas'udi, women have the right to study and practice knowledge in a broad scope, and have the
right to play the role of a leader regardless of their gender as long as they have the ability (Mas'udi, 2000). Furthermore, the
receding role of women by limiting their movement within the confines of the household and the assumption of religious
dogma is a bias resulting from the dominant male mindset to narrow or close access for women to play a role in the public
sphere and society (Mas'udi, 2000). Therefore, study groups of educated women should be developed to achieve equality
(Mas'udi, 2000).

Women's Empowerment in Islamic View

Women's empowerment in Islam also establishes women’s and men’s rights in a balanced and civilized manner. In Islam,
women ate treated delicately and gently and open the way for emotional outlets. Women's empowerment is not an attempt
to compete with or fight against men but to fight women to create better and more fundamental relationships between
men and women.

Islam, which has been based on the teachings of the Qur'an and hadith as a guide in life since ancient times, plays an
important role in promoting equality between men and women. The Prophet Muhammad SAW also sought to empower
women through education, opportunities for work, health and involvement in making political and social decisions in Islam

(Ni'mah et al. 2024).

Women have the same rights and obligations as men, the Qut'an as the source of Islamic teachings also explains about
protecting women's rights in Q.S Al - Hujurat verse 13:

VYA e O BT A M (& o&T &) T5A o 085 U sy a5 S0 Ga AR 1) G0

O peaple; indeed, we have created you from a male and a female. Then, We made you into nations and tribes so that
you may know one another. Indeed, the noblest among you in sight of Allah is the most pions. 1V erily, Allah is the
All-Knowing and the All-Researching (Surat Al-Hujurat Verse 13, 1.1.).

The verse explains that the teachings of Islam have the principle of seeing equality between humans as creatures of Allah
SWT, including differences between men and women caused by gender, race, color, and ethnicity. This verse explains that
they were created in nations and tribes in order to get to know each other and prioritize piety before Allah SWT (Subhan,
2015)

The empowerment of women in this verse cleatly elevates the dignity of women, who have the same rights as men. The
Qur'an provides a way out of the phenomenon that occuts in the differences between men and women (H. Hidayati, 2020).

Online Community

Digital empowerment refers to the perception and perspective of the ability of the younger generation to use digital
technology to foster a sense of digital empowerment (Purwani, 2021). One of the advances in information technology that
is being increasingly used today is Instagram social media. Instagram is an application using a relatively new communication
method where users can quickly and easily share information in the form of photos or videos or "updates.” Because it is
easy to use, Instagram users use it to obtain the information they need (Qhosiah et al., 2024).

The diversity of types of media forms a group and community that can trigger misunderstandings between groups because
of differences in opinions and mindsets of the community, so that the media can determine which groups and communities
discuss what they are interested in both in terms of understanding an idea, discussion of discussions, and topics that they

follow (Suryaputri, 2021).

The diversity of society has differences in communication with each other. This does not always go smoothly and causes
unbalanced communication, giving rise to more dominant communities, groups, and parties who have a role that is
considered strong in expressing opinions. This is also a problem in inter-community communication in empowerment

(Khatibah et al., 2021).
Materials and Methods

This research uses a qualitative method by analyzing various facts to draw a conclusion. Data were collected through
interviews (Setiawan, 2018). Observations and documentation were carried out by becoming a member of the community
for two months to participate in empowerment activities. Analysis from this perspective includes three streams of activities:
data reduction, data presentation, and conclusion drawing (Johnson et al., 2013). In the qualitative data analysis process,
the data that emerged were in the form of words and not a series of numbers.

The data collection technique used was participant observation, in which the informant was a participant and became an
observer member to strengthen the results of the interview. The interview data collection technique was an open-ended
indirect method using Google forms. This technique is intended to collect narrative statements based on individual personal
expetiences while joining a perempuanmasadepan.id community. Participants and informants in this research were ARS as
the founder and three other community members, namely FM, a worker; KN, a student; and SF, a housewife.
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The data analysis used uses narrative data analysis techniques. Furthermore, the validity of the data in this study uses the
method of triangulation of sources, namely, by selecting three sources from different job perspectives and conducting
observations as members of the womenmsadepan.id online community.

Results

The perempuanmasadepan.id community is a self-development platform for women as a supportive place to ugrade
themselves. The platform has 22,800 followers on Instagram. It has a vision to form a circle of strength for the younger
generation, especially women throughout Indonesia, to care for each other, grow and develop, and as a society devoted to
God. This community is aimed at empowering all Indonesian women to understand their potential and being able to
determine their career path appropriately with educational programs, a supportive social environment, and inspirational
content.

The formation of the community was the idea of a woman with the hope and desire to provide a forum for empowerment
and support for women throughout Indonesia to get used to digitalization and communication technology literacy.
Supported by the presence of technological developments and social restrictions due to the covid-19 outbreak, utilizing the
available application features is the right choice. Thus, activities are often carried out in Work From Home (WFH). In
addition, offline events are generally carried out, such as seminars, workshops, and discussions in womenmasadepan.id
packaging them in the form of digital content and activities by utilizing the feeds, stories, and live Instagram features. ARS,
as the founder of the community, explained the following:

"In terms of engagement assessment, it would be nnch more effective to process offline, but for 4 years this community
has been using a system that is run online, offline and online programs can still be run by utilizing the effectiveness of
communication media."

The above information shows that program implementation can be implemented. However, programs that run online differ
from those that run offline. According to the ARS, programs that are run offline and online have more or less value.
Programs that are generally implemented through offline activities can form better attachments. However, utilizing
effectiveness in communication is no less important so that it can support online community programs.

The ARS also mentioned obstacles that could lead to community problems. However, this is considered a challenge for
her and the board members to explore ideas in the form of creative and educational content. One of the obstacles
mentioned is that attachment will be felt more strongly when the program is run offline, but such closeness can still be
built by presenting a grub with the community. In addition, programs such as PMD talk discussions and sharing sessions,
as mentioned, also help to build these bonds. The obstacles that are present require the womenmasadepan.id community
to continue to be active by raising issues that are rising or trending.

Meanwhile, the experiences of the three respondents, namely community members, regarding the obstacles varied. Kristina
and Faikatul mentioned that during their time as community members, they did not feel any obstacles. However, SF
mentioned geographical and financial limitations during offline activities.

Despite these barriers, the program opened up communication between the team and community members to provide
alternative solutions. The community forms an organized resource by empowering women, who are referred to as board
members. These community board members were given the freedom to voice ideas, thoughts, and topics to run the
program. This can foster new ideas for teams and other women to achieve an impactful and sustainable community. In this
way, members can build women's empowerment within the community while still having a positive influence on many
other women.

A thriving community provides its members with the opportunity to gain moral su#pport and positive new relationships from
different regions, as well as knowledge and experience.

"I made many friends in various regions, received a lot of positive information shared in the grub. (FM)". ""Received
moral support, usefil knowledge and networking. (SF)". "l gained new relationships, experiences and knowledge that
are very usefil. KIN"

In addition, members of the womenmasadepan.id community can feel both benefits and benefits.

"Easier to excpress opinions, more confidence, opportunities to have ideas, more conrage in conveying. (FM)". "Helps

in opening a broader mindset about Indonesian women and what future they want to realize and what options and

ways are possible to achieve it. (SF)". "Gained new insights, made new friends, new insights and got a free IELTS
sinulation. KN"

FM mentioned that she was more courageous in expressing her opinions. Agreeing with FM, SF revealed that the
community can help her in opening a broader mindset about Indonesian women and a picture of the future that wants to
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be realized along with options or possible ways to achieve it. According to KN, one of the benefits felt when becoming a
member of the community is the ability to experience free IELTS simulations.

This statement shows that there are differences felt by individuals, particularly in social activities. However, with a
comfortable interaction space and ease of communication, each member feels the same impact on themselves. This shows
that the online activities carried out by the community progress towards the self-development of its members to be more
courageous and confident in carrying out positive activities.

The womenmasadepanid community provides a place for self-development and the necessary information. This
community provides a comfortable and safe space to maximize potential and pursue ambitions without being hindered by
gender. The ARS also added the convenience felt in the community with the online system:

"The ease of sharing things, for the andience o join the program online, and the ease of uniting many women in
Indonesia from various regions in one platforn."”

This statement highlights the perceived convenience of online programs, emphasizing easy information sharing and trust-
building among members, which attracts many women eager to learn and develop. The respondents noted the ease of
voicing ideas. Several online programs, such as the pmd talk and sharing sessions on self-development, are accessible
anywhere, including at home. The pmd talk covers topics such as education and career planning, addressing workplace
inequality to aid women in training, decision making, and making informed choices. A webinar on sexual harassment
exceeded its participant target, attracting over 600 attendees, well above the intended 100, and praised for its educational
and relevant content. Thus, women's empowerment programmes benefit from the flexibility of online platforms. Below is
an overview of Perempuanmasadepan. id’s empowerment program.

pmd.id

+PMD TALK -

Strategi Tetap Unggul Akademik
Sambil Merencanakan Karier

P D>

D

OPENING

Figure 1. The PMD Talk Program is an activity based on the concept of a webinar with the topics of education planning, career

planning, and self-development

pmd.id

SHARING SESSION
UNLOCK YOUR PERSONAL BRAND:
Bangun Citra Diri di Era Digital

EAK
SPEAKER WOPERATG,

Qe

alliraccbrg d 1o gt
h Marmbangan Parsons

Figure 2. Live Instagram program discussing topics related to self-development

The implementation of community empowerment programs utilizes the available technology. Figures 1 and 2 show that
ease of access to the program offered has spatial flexibility. However, respondents assessed that the implementation of
empowerment programs in this community was just as good if performed offline. This can be performed in real and direct
ways.
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"Offline because it looks more real and inpactful because you can do it directly. (FM)". ""Online, becanse it is more
economical and reaches more pegple from various regions (SF).” "Offline by dividing in big cities so that there are

offline activities also adds fun. (KN)"

Therefore, offline programs are run in addition to the online programs. For example, women participate in action programs
in the form of activities to care for others such as open donations, teaching pmd, and sharing takjil during the holy month
of Ramadan. Offline programs whose implementation is informed in advance do not force community members to be able
to accompany them. Occasionally, the community collaborates with community partners to run joint projects that can be
done online or offline.

Based on the results of the interviews conducted, each member of the "womenmasadepan.id" community felt an
environment that supported women's empowerment through various programs. That is, an environment that involves both
online and offline interaction. Although there are obstacles, respondents feel that they have gained many benefits and
progress. Respondents felt that they had benefited significantly and hoped to see the community grow and sustain itself in
the future. Hope for further development demonstrates members' commitment to the community's goals. The
implementation of empowerment programs for women online is feasible and sustainable.

Discussion

Women have the right to develop themselves to achieve their best potential without being restricted to household duties
or individuals who cannot make decisions. Mas'dudi in his book has explained that women have the right to study and play
the role of leader (Mas'udi, 2000). In the history of Islam, women such as Aisha, the wife of the Prophet Muhammad, have
become examples of leaders for women in their time. In addition, equality in educational rights for women shows that
knowledge is not the property of one gender, but the right of all individuals to improve themselves and contribute to
society. This statement is based on the words of the apostle narrated by Ibn Majah: Demanding knowledge is obligatory npon
Muslims, both men and women". Likewise, in leadership, women have the same abilities and expertise as men, and denying
women the opportunity to lead means eliminating their great potential in building society. This equality is in line with the
principle of justice in Islam, which values women’s active role in various aspects of life.

Women's empowerment is very important in increasing their capacity to work, be independent, and have a bargaining
position in global competition. However, there are problems with digital media literacy and the gender digital gap related
to the capability gap in Indonesia due to the low educational background, lack of ability, facilities, and training for women,
and the influence of patriarchal culture (Suwana & Lily, 2017). In addition, achieving women's rights is often described as
a struggle between tradition and modernization (Sulasmi, 2021). Finally, married working women in the digital era tend to
choose jobs with activities from home, especially when they want to leave in patriarchal household conditions (Adeliant et

al., 2023).

However, the inherent patriarchy of society, injustice against women, oppression, and violence remain prevalent. Therefore,
women need to show courage and determination to understand the world and oppose oppression, which is reflected in
emotionally charged dialogue (el-Sadawi, 2003). Furthermore, images of power and justice cannot be achieved without
voicing rights or taking action (El-Sadawi 2003).

The phenomenon of equality between men and women has also been resolved in the verse of the Qur'an surah Al-Hujurat
verse 13 and Surah An-Nisa verse 32 that women have the same rights as men so that the difference between men and
women lies in their piety. Islam teaches the principle of equality in all aspects of life by giving Sharia duties and rights to
men and women, respectively. This is because society often sees women as physically weak beings without considering that
all humans, both men and women, are created equally by God (Firmansyah, 2024). In addition, the dignity of women was
upheld at the time of the Prophet Muhammad SAW. Women's empowerment during the time of Rasullulah gave birth to
women who were polite, maintained and had maintained morals such as Khadijah bint Khuwailid, Sayyidah Aisyah, Asma
Binti Umais and many others. Women’s empowerment in the generation of the prophet's companions recorded 1,232
female companions who were active in the world of science. However, changes in each period occurred in the decline of
the tabi'in petiod; 150 people remained, and in the tabiun tabi'in era, there wetre 50 people left, until no longer recorded a

single name (Mas'udi, 2000).

Communities such as womenmasadepan.id aim to improve the welfare of women to become more independent and
confident in appearing in society and reduce inequality between men and women. Based on the reasons mentioned earlier,
this has become a benchmark for the need to empower women in online communities. Online communities with the
implementation of programs that build communication and online activities are certainly alternatives for women to engage
in activities. The results of this study found that online community activities for women's empowerment would be better
and more effective for women without having to leave the house or work at home. This activity is catried out to provide
inspiration and awareness to women (Taqiyyah & Rochim, 2022).

To achieve the goal of women's empowerment, improvements in several areas ate requited. Women entrepreneurs in
Industry 4.0, they need to overcome challenges such as lack of confidence, ambition, and knowledge of market research,
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as well as limited knowledge of the patent filing process, legal requirements, financial management, and scaling up their
product production (Serrano et al., 2023). Another problem that occurs in women is the perceived difference in agentic
nature that tends to be owned by men (Innayah & Pratama, 2019). In Indonesia, women's access to education and
patticipation in the workforce are slowly increasing, although cultural and legal batriers still affect women's representation
and rights (Hidayati, 2019).

Additionally, empowerment through technological advances can provide information on community empowerment. The
information provided can at least provide digital and comprehensive insights. The activities carried out outside the network
are not an obstacle for every woman who wants to continue to progress and develop the best potential to be ready to
compete in the world of work. The presence of an online community for women's empowerment provides a safe space,
saves space and time, has an impact, and accommodates women in honing their best potential. Through this community,
women can participate, learn, develop, and actively convey their voices on Instagram social media.

Suwana and Lily mentioned that collaboration is needed among Indonesian women's empowerment programs, from the
government as policy makers, non-governmental organizations as creators of women's empowerment actions, and from
the community to expand training or workshops to cover various ages and levels of digital media literacy of women in
Indonesia. This is because training programs or workshops conducted by Indonesian women are still conducted in limited
numbers in certain areas (Suwana & Lily, 2017). Therefore, the perempuanmasadepan.id community, which was formed
with an online system, has the right basis to empower women from various regions with an online system, especially in the
current digital era.

In addition, to achieve the success of the community with the aim of empowering women themselves, the
perempuanmasadepan.id community structurally provides special programs and training to board members, internal teams,
and coaching sessions by presenting mentors for career preparation for each board member. Program runs are also active,
such as holding campaigns/events on Instagram that involve many stakeholders, including sponsors, community partners,
members, and collaborators with content creators. The results of interviews conducted with patticipants showed that the
perempuanmasadepan.id community offers solutions as a forum for self-development in an effort to increase self-
confidence, career preparation, make decisions, and obtain vatious information and knowledge needed in the self-
development process without involving frequent outside activities. Thus, the community demonstrates that empowerment
is bound by itself.

It is common for communities to expetience inactive members. In order to keep the community running, various ways are
done by members of the management, one of which is to play online-based games by presenting a reward system for the
best members or participants. The various obstacles felt in the community are used as challenges. According to Wicaksono
and Raul's research, poor communication and the creation of individualism turned out to be attractive and challenging for
online communities (Wicaksono & Raul, 2022). Given the geographical and financial constraints during offline events,
womenmasadepan.id offers more frequent interactions by optimizing communication media such as WhatsApp groups
and increasing interaction by utilizing the posting and live features on Instagram.

Women who are the object of harassment or violence on social media will also benefit from this community. Women are
expected to be more confident if they obtain an environment that provides positive encouragement from similar
experiences. In line with this, women do not experience significant obstacles when they have to perform multiple roles
between being a mother, wife, and worker if they receive support from their partner and the surrounding environment
(Rozana & Purnama, 2022). In the reseatcher's view, after interviews and observations as a member, the researcher saw
that a development platform for women through Instagram social media would be better obtained and done at home.

Conclusion

This study found that online communities such as womenmasadepan.id can be an effective empowerment space
for women by utilizing digital media. The programs run through Instagram have significant impacts, such as increased self-
confidence, self-development, and expansion of the social networks of its members, without requiring much physical or
offline activity.

This research successfully addressed its main objective by using a qualitative approach that combines in-depth interviews,
participant observations, and natrative data analysis. This method allows researchers to uncover the benefits felt by
community members as well as the effectiveness of women's empowerment programs within the framework of Islamic
values and digital technology optimization.

The limitation of this study lies in its scope, which focuses only on one online community and Instagram media.
Nevertheless, this study provides an in-depth understanding of the dynamics of empowerment in the community while
opening up opportunities for future research to expand the study to other communities or explore various other digital
platforms to understand the dynamics of women's empowerment more comprehensively.
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